NeumanTree Replacement Bulb Order Form

Please note that only bulbs resembling the illustration above are available.
As you may know the golden rule in maintaining your lighting system is to simply replace any light
bulb that has burned out, as soon as you notice it. Doing this properly maintains the voltage among
all of the lights in the set. Your light sets are designed to stay lit even if a bulb naturally burns out.
However, once one light burns out the remaining lights in the set begin to work harder by taking the
energy of the burnt out bulb.
In order for a customer to maintain the lights on their tree for the entire warranty period of the
construction, we offer replacement bulbs for a period of 10 years. After completing your replacement
bulb order form we highly recommend that you view a quick 3 minute video on how to repair and
maintain the lights on your tree, it can be found on the customer service page of our website where
this form was located.
http://www.neumantree.com/service.html
The cost for shipping and handling is $20.00 for every 100 replacement bulbs delivered to your door.
If you would like to order replacements and your tree does not have green warning labels (attached to
each light cord next to the trunk, not the extension cord of the tree), please review the white tag below
to determine the correct milliamp (brightness) of your bulbs.
Please note that utilizing the incorrect brightness of bulbs will corrupt your light sets.

If the caution labels on each light cord next to the trunk are white please note that if the number from
your tag is either 0.17A or 0.34A as shown, these bulbs are no longer available.
In other words we no longer stock any bulbs other than 200 MA or 0.20A. utilizing the incorrect
brightness of bulbs will corrupt your light sets.
For more detailed information on how to get the brightness of your bulbs simply go back to the
website and click on How to determine bulb brightness from the customer service page.
Finally, we strive to get your replacement bulbs sent out the same day we receive your information
and check. We recommend that you save this page of the form for further reference and consider the
purchase of a LightKeeper Pro to help maintain the lights on your tree.
A link for information regarding this amazing light repair tool can also be found on our customer service page.

NeumanTree, Inc. – One East Superior Street #510 – Chicago, Illinois 60611 – Toll Free 866/865-8733

Name:
Address:
City, State and Zip Code:
Telephone No.:
Email:
Style no. or description (if available):
Retailer where you purchased your tree:

My caution labels are green (check here) _____

ONLY 200 MA (0.20A) BULBS ARE AVAILABLE.
Please send me:

_________ bag(s) of 100 clear bulbs x $20.00 per bag

$__________

_________ bag(s) of 100 multi-color bulbs x $20.00 per bag

$__________

_________ bag(s) of 100 frosted-multi bulbs x $20.00 per bag $__________

Example:

2

bag(s) of 100 clear bulbs x $20.00 per bag would require a check for

$ 40.00

Please send a check made payable to NeumanTree, Inc. along with a copy of this completed order
form to the address listed below. Please note that NeumanTree, Inc. does not accept credit cards.
Formatted for window envelopes

NeumanTree, Inc.
One East Superior Street #510
Chicago, IL 60611
NeumanTree, Inc. – One East Superior Street #510 – Chicago, Illinois 60611 – Toll Free 866/865-8733

